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Introduction

The ProQual Level 7 Diploma in Facial Treatments Using Botulinum Toxin provides a
nationally recognised qualification for those working in the beauty industry, and who
wish to develop and demonstrate their competence at the highest level of aesthetic
practice, including the use of dermal fillers and botulinum treatments.

The aims of this qualification are:

e To develop an understanding of ethics, legislation and regulatory standards
at the highest level of aesthetic practice.

e To develop an understanding of aesthetic consultation and individualised
freatments.

e To develop competence in providing aesthetic consultation, dermail fillers
and botulinum treatments.

Having a nationally recognised qualification in injectable aesthetic practice is being
welcomed by thousands of aesthetic practitioners who have previously undergone
the training route that has only enabled them to receive an acknowledgment of
aftending a course. Aesthetic practice is a very comprehensive and complex area
and anyone offering aesthetic freatments should be suitably qualified to do so,
through a nationally recognised qualification, that sets demanding and high
standards of education.

Moreover, a Level 7 qualification will foster a much bigger investment in terms of
both fime and money, and offer far more in return: more education, more
experience, more supervision, more observation, more theory, bigger investment,
solid understanding and demonstration of high, safe, ethical, aesthetic tfreatments -
more reassuring to students and the public.

A Level 7 qualification provides a specialist work-related programme of study that
provides breadth and depth of knowledge and understanding, along with practical
skills required in the aesthetics sector and to meet a set of standards recommended
in the Health Education England’s (HEE) 2015 *Qualification Requirements for
Delivery of Cosmetic Procedures’.

The awarding body for this qualification is ProQual AB. This qualification has been
approved for delivery in England and Northern Ireland. The regulatory body for this
qualification is Ofqual, and this qualification has been accredited onto the
Regulated Qualification Framework (RQF), and has been published in Ofqual’s
Register of Qualifications.
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Qualification Profile

ProQual Level 7 Diploma in Facial Treatments Using

Qualification Title: . .
Botulinum Toxin

Qualification Number: 610/5223/1

Level: Level 7

Total Qualification Time

Qn: 660 Hours

Guided Learning Hours

(GLH): 380 Hours
Pass / Fail

Internally assessed and verified by centre staff
External quality assured by ProQual Verifiers
Quadlification Start Date: 02/09/2024

Qualification Review Date: 02/09/2027
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Learner Profile

Candidates for this qualification must meet one of the following qualification
requirements before they can be registered on this course:

Hold the ProQual Level 4 Diploma in Aesthetic Practice, or an equivalent
qualification.

AND
Hold a Level 6 qualification that includes anatomy and professional practice.
AND

Hold a valid first aid at work certificate, that remains valid for the duration of
the course.

OR

Hold the ProQual Level é Diploma in Aesthetic Practice, or an equivalent
qualification.

AND

Hold a valid first aid at work certificate, that remains valid for the duration of
the course.

OR

Be a fully qualified and registered nurse or doctor.

Candidates for this qualification should also either:

Be employed in arole where they will have the opportunity to carry out a
number of dermal filler and botulinum treatments on a range of clients.

OR

Be enrolled with a training provider, which will enable them to carry out a
number of dermal filler and botulinum treatments on a range of simulated or
real live clients.

Centres must carry out an initial assessment of a candidate's skills and knowledge to
satisfy themselves that the candidate is capable of working at Level 7.
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Qualification Structure

This qualification consists of five units. Candidates must complete all mandatory units
to complete this qualification.

_Unit Number | Unit Title

Mandatory Units — Candidates must complete all units in this group.

Consultation for Individualized Facial
R/651/2415 Aesthetic Treatments 7 120 100

T/651/2416 Psychological Aspects of Facial Aesthetics 7 80 30
Values, Ethics and Professionalism in

/65172417 Aesthetic Practice / 80 30
Aesthetic Injectable Therapies for Facial

AI651/2418 Treatments with Botulinum Toxin / 150 100

1/651/2420 Management of Complications for v 80 20

Aesthetic Practice
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Cenire Requirements

Centres must be approved to deliver this qualification. If your centre is not approved
to deliver this qualification, please complete and submit the ProQual Additional
Qualification Approval Form.

Materials produced by centres to support candidates should:

e Enable them to track their achievements as they progress through the
learning outcomes and assessment criteria.
e Provide information on where ProQual’s policies and procedures can be

viewed.
e Provide a means of enabling Internal and External Quality Assurance staff to

authenticate evidence.
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Certification

Candidates who achieve the requirements for this qualification will be awarded:

e A certificate listing all units achieved, and
o A certificate giving the full qualification title:

ProQual Level 7 Diploma in Facial Treatments Using Botulinum
Toxin

Claiming certificates

Centres may claim certificates for candidates who have been registered with
ProQual and who have successfully achieved the qualification. All certificates will be
issued to the centre for successful candidates.

Unit certificates

If a candidate does not achieve all of the units required for a qualification, the
cenfre may claim a unit certificate for the candidate which will list all of the units
achieved.

Replacement certificates

If a replacement certificate is required a request must be made to ProQual in
writing. Replacement certificates are labelled as such and are only provided when
the claim has been authenticated. Refer to the Fee Schedule for details of charges
for replacement.
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Assessment Requirements

Each candidate is required to produce a portfolio of evidence which demonstrates
their achievement of all of the learning outcomes and assessment criteria for each
unit.

Evidence can include:

e Observation report by assessor.

e Assignments/projects/reports.

e Professional discussion.

e Witness testimony.

¢ Candidate product.

o Worksheets.

e Record of oral and written questioning.
e Recognition of Prior Learning.

Candidates must demonstrate the level of competence described in the units.
Assessment is the process of measuring a candidate’s skill, knowledge and
understanding against the standards set in the qualification.

Centre staff assessing this qualification must be occupationally competent and
qualified to make assessment decisions. Assessors who are suitably qualified may
hold a qualification such as, but not limited to:

e ProQual Level 3 Certificate in Teaching, Training and Assessment.

e ProQual Level 3 Award in Education and Training.

e ProQual Level 3 Award in Assessing Competence in the Work Environment.
(Suitable for assessment taking place in a working salon only.)

¢ ProQual Level 3 Award in Assessing Vocational Achievement.
(Suitable for assessment taking place in a simulated fraining environment

only.)

Candidate portfolios must be internally verified by centre staff who are
occupationally knowledgeable and qualified to make quality assurance decisions.
Internal verifiers who are suitably qualified may hold a qualification such as:

e ProQual Level 4 Award in the Internal QA of Assessment Processes and
Practice.

e ProQual Level 4 Certificate in Leading the Internal QA of Assessment
Processes and Practice.

Occupationally competent means capable of carrying out the full requirements
contained within a unit. Occupationally knowledgeable means possessing relevant
knowledge and understanding.
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Enquiries, Appeals and Adjustments

Adjustments to standard assessment arrangements are made on the individual
needs of candidates. ProQual’s Reasonable Adjustments Policy and Special
Consideration Policy sets out the steps to follow when implementing reasonable
adjustments and special considerations and the service that ProQual provides for
some of these arrangements.

Centres should contact ProQual for further information or queries about the contents
of the policy.

All enquiries relating to assessment or other decisions should be dealt with by
centres, with reference to ProQual’s Enquiries and Appeals Procedures.
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Units — Learning Outcomes and Assessment
Criteria

Consultation for
Individualised Facial
Aesthetic Treatments

7

Learning Outcomes Assessment Criteria
The learner will be able to: The learner can:

1 Understand the 1.1 Analyse how a “client centred approach” to
importance of aesthetic procedures can enhance the client
individualised experience.

consultation for facial

aesthetic freatments. Discuss the reasons why a physical

examination of the client is essential proper to
any aesthetic procedure.

1.3  Explain why it is important to only work within
own competence and scope of practice.

1.4  Discuss how clients can be supported to make
educated, voluntary decisions about their:

e Pre-freatment care.
e Treatment.
e Post-freatment care.

1.5  Explain the benefits of providing clients
opportunities to reflect prior to embarking on
aesthetic procedures.

1.6 Discuss the factors that dictate fimescales, in
relation to aesthetic treatments.

2 Understand how to 2.1 Explain the effects of ageing on a client’s
assess the suitability of facial characteristics and morphology.
a client for facial

aesthetic procedures. 2.2  [Evaluate the impact of health conditions on

carrying out facial aesthetic procedures.
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3 Assess the suitability of 3.1
a client for aesthetic
tfreatment and agree a 3.
freatment plan.

3.3

3.4

3.5

3.6

3.7

ProQual Level 7 Diploma in
Facial Treatments Using Botulinum Toxin

Obtain relevant information from the client.

Analyse a client’'s aesthetic and medical
history, including but not limited to:

e Making a determination on their
suitability for aesthetic procedures.

e Explaining why you have come to this
determination.

e Highlighting any factors that may
prevent the process.

Discuss with the client the potential side
effects, complications, and risks of the
procedure.

Explain to the client how the any risks
associated with the procedure will be
mitigated.

Follow appropriate referral procedures,
working within own competence and scope of
practice.

Explore the range of support pathways,
justifying choices as relevant to the client’s
specialist needs.

Educate the client on the range of treatment
options and how to optimize treatment
outcomes.

Specification V1.1 — January 2025 | ProQual Level 7 Diploma in Facial Treatments Using Botulinum Toxin Page | 12



ProQual Level 7 Diploma in
Facial Treatments Using Botulinum Toxin

Additional Assessment Information

Learning Outcome 1 is knowledge based. This means that evidence is expected
to take the form of candidate’s written work and/or records of appropriate
professional discussions.

Learning Outcomes 2 and 3 are competency based. This means that the
candidate is expected to perform the tasks, and demonstrate the level of
competence, outlined in the assessment criteria. It is expected that evidence will
be a combination following:

Photographic and/or video evidence of the candidate’s practical work.
Assessor’s observation report.

Expert withess testimony.

Candidate reflection on own practical work.

An observation report and witness testimony are differentiated as follows:

e An assessor’s report is completed by a qualified assessor who observes the
candidate carrying out practical work. The assessor will make assessment
decisions as they observe and record these in the report, alongside a
commentary of what they observe.

¢ A witness statement is completed by a suitably qualified or experienced
expert who observes the candidate carrying out practical work. The witness
statement will contain only a commentary of what has been observed. An
assessor must then use the witness statement, alongside any additional
evidence to make assessment decisions.

e Inall cases, an assessor’s report is preferred as evidence over a witness
statement; as it is always better for an assessor to observe a candidate live.

Assessors may wish use to use a checklist or evidence matrix to organise and track
the assessment outcomes that have been achieved, but these do not, in
themselves, constitute evidence of achievement.

An assessor’s report or witness statement alone is unlikely to be sufficient evidence
of achievement. Reports and statements should always be accompanied by
photographic and/or video evidence.

Centres may use the ProQual Level 7 Diploma in Aesthetic Practice Candidate
Workbook to organise candidate evidence or may use their own portfolio
templates.

It is expected that competence of each assessment criteria will be observed at
least twice before it is awarded.

Evidence of practical skills may be simulated, provided:
e The simulated environment matches, as close as possible, the real-world
working environment.
e The candidate performs any assessed freatment on a live model.

Specification V1.1 - January 2025 | ProQual Level 7 Diploma in Facial Treatments Using Botulinum Toxin Page | 13



ProQual Level 7 Diploma in
Facial Treatments Using Botulinum Toxin

Psychological Aspects of [ ;
Facial Aesthefics

Learning Outcomes Assessment Criteria

The learner will be able to: The learner can:

1 Understand the key 1.1 Analyse the current trends in facial aesthetics
factors that drive the and how these have changed over time.
global facial aesthetics -
industry. 1.2  Evaluate the key psychological factors that

have driven the growth of the facial aesthetics
market.

2 Understand the 2.1 Discuss the impact of social and cultural
psychology of self- influences on the perception of beauty.
image.

° 2.2  Explain facial symmetry and discuss how it can
influence an individual’s perception of beauty.
2.3  Analyse the reasons for rising levels of body
dissatisfaction in the UK.
2.4 Analyse the effect of aesthetic procedures on
self-image and psychological well-being.

3 Understand the 3.1 Evaluate the variety of screen tools and
processes that can techniques available and techniques used to
help recognise and identify potential mental health issues.

shield clients with

mental health issues. 32 Assess the impact of legislation on the

protection of vulnerable client groups.

3.3 Analyse the potential negative effects of
carrying out facial aesthetic procedures on
individuals with body dysmorphic disorders.

3.4  Evaluate the range of strategies that may be
used to help manage post-procedural
psychological issues.
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Additional Assessment Information

This unit is knowledge based. This means that evidence is expected to take the
form of candidate’s written work and/or records of appropriate professional
discussions.

Centres may use the ProQual Level 7 Diploma in Aesthetic Practice Candidate
Workbook, or their own, centre devised, assignments.
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Values, Ethics and
Professionalism in Aesthetic
Practice

Level: 7

Learning Outcomes Assessment Criteria
The learner will be able to: The learner can:

1 Understand legislation, 1.1 Describe the key regulations, standards and
guidance and guidance relevant to aesthetic practice.

professional standards - TONT .
in a clinical injectable 1.2 Discuss the limitations of placed on prescribing

therapy setting. and administration of medicines relevant to
cosmetic and aesthetic injectable practice.

2 Understand the role of 2.1 Critically evaluate the factors involved in
team working, effective team working in a clinical practice.
leadership and
management in a
clinical injectable
therapy setting.
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Additional Assessment Information

This unit is knowledge based. This means that evidence is expected to take the
form of candidate’s written work and/or records of appropriate professional
discussions.

Centres may use the ProQual Level 7 Diploma in Aesthetic Practice Candidate
Workbook, or their own, centre devised, assignments.

In addition, in order to be awarded this unit, candidates are required to
demonstrate the values of commitment, compassion, honesty and personal
integrity and respect for others.

The assessor for this unit must sign the “Declaration of Demonstrated Behaviours”, a

copy of which can be found on the following page, and include it within the
candidate portfolio.
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Declaration of Demonstrated

Behaviours

By signing this document you are declaring that:

e You are occupationally competent in clinical aesthetic practice.

e You have assessed the candidate who is named and has signed below for
unit Y/651/2417 Values, Ethics and Professionalism in Aesthetic Practice.

e You agree that the candidate who is named below has demonstrated the
behaviours of:

Commitment.
Compassion.
Honesty.

Personal Integrity.
Respect for others.

O O O O O

Candidate Name: Candidate Signature:

Assessor Name: Assessor Signature:
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Treatments with Botulinum
Toxin

MA/651/2418 TQT: 150

Learning Outcomes Assessment Criteria

The learner will be able to: The learner can:

1 Understand the 1.1 Describe the guidelines and treatment
principles of botulinum protocols for injecting botulinum toxin.

toxin injections. - -
1.2 Explain, with examples, how to calculate the

dosage of botulinum toxin required for different
tfreatments.

1.3 Highlight and justify the required dosage of a
range of botulinum toxin products in order to
achieve the desired outcomes.

1.4 Assess the pharmacology of botulinum toxin,
comparing the and contrasting its cosmetic
and therapeutic indications.

1.5  Outline the guidelines for the reconstitution
and storage of botulinum toxin products.

1.6  Analyse the effects of botulinum toxin on the
body’'s systemic circulation.

1.7 Evaluate the effects of botulinum toxin on
neuromuscular transition.

1.8 Identify the anatomical landmarks which
provide safe and most effective points of entry
for injections.

1.9  Evaluate the importance of continuing care
following botulinum toxin procedures.

1.10 Discuss solutions to situations where botulinum
toxin procedures have led to undesired
outcomes in relatfion to desired treatment
outcomes.

1.11  Explain the role and effectiveness of reflective
practice in a clinical setting.
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2 Carry out and provide 2.1
injectable therapies for
facial treatments with
botulinum toxin.

2.2
2.3
2.4
2.5
2.6
3 Review client responses 3.1
to botulinum toxin
injections and provide
post procedural
guidance.
3.2
3.3
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Prepare the freatment area in accordance
with tfreatment protocols, including marking out
the tfreatment areas as appropriate.

Demonstrate adherence to manufacturer’s
guidelines and treatment protocols for injecting
botulinum toxin.

Demonstrate how to adjust botulinum dosage,
administering techniques and product
placement for an individualized treatment in
observance of the treatment plan.

Following the prescribed prescription plan,
administer botulinum toxin to the correct
anatomical site, clearly injecting to the correct
depth.

Ensure the client’s comfort and safety are
maintained throughout the procedure.

Securely store client records, photographic
evidence and client confidentiality
documentation.

Make post-procedural recommendations on
contfinuing care, justifying these
recommendations with reference to:

e The treatment objectives.
e The manufacturer’s guidelines.
e Industry codes of practice.

Evaluate the importance of continuing care
following botulinum toxin procedures.

Reflect on own practice, identifying areas of
strength and weakness and producing an
action plan for improvement.
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Additional Assessment Information

Learning Outcome 1 is knowledge based. This means that evidence is expected
to take the form of candidate’s written work and/or records of appropriate
professional discussions.

Learning Outcomes 2 and 3 are competency based. This means that the
candidate is expected to perform the tasks, and demonstrate the level of
competence, outlined in the assessment criteria. It is expected that evidence will
be a combination following:

Photographic and/or video evidence of the candidate’s practical work.
Assessor’s observation report.

Expert withess testimony.

Candidate reflection on own practical work.

An observation report and witness testimony are differentiated as follows:

e An assessor’s report is completed by a qualified assessor who observes the
candidate carrying out practical work. The assessor will make assessment
decisions as they observe and record these in the report, alongside a
commentary of what they observe.

¢ A witness statement is completed by a suitably qualified or experienced
expert who observes the candidate carrying out practical work. The witness
statement will contain only a commentary of what has been observed. An
assessor must then use the witness statement, alongside any additional
evidence to make assessment decisions.

e Inall cases, an assessor’s report is preferred as evidence over a witness
statement; as it is always better for an assessor to observe a candidate live.

Assessors may wish use to use a checklist or evidence matrix to organise and track
the assessment outcomes that have been achieved, but these do not, in
themselves, constitute evidence of achievement.

An assessor’s report or witness statement alone is unlikely to be sufficient evidence
of achievement. Reports and statements should always be accompanied by
photographic and/or video evidence.

Centres may use the ProQual Level 7 Diploma in Aesthetic Practice Candidate
Workbook to organise candidate evidence or may use their own portfolio
templates.

It is expected that competence of each assessment criteria will be observed at
least twice before it is awarded.

Evidence of practical skills may be simulated, provided:
e The simulated environment matches, as close as possible, the real-world
working environment.
e The candidate performs any assessed freatment on a live model.
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Management of
Complications for
Aesthetic Practice

7

Learning Outcomes Assessment Criteria

The learner will be able to: The learner can:

1 Understand how to 1.1 Evaluate botulinum toxin and dermal filler
manage the risks and potential risks and complications associated
complications with administration.

associated with
administration of
botulinum toxin.

1.2 Analyse the strategies available in managing a
sifuation where the client suffers an adverse
effect during and post-treatment for botulinum
toxin and dermal filler.

1.3  Explain the guidance offered to clients on how
to deal with common side effects of botulinum
toxin and dermal filler procedures.

2 Manage the risks 2.1 Describe the fundamental principles of
associated with emergency management.
cosmetic/aesthetic

injectable procedures. 2.2  Evaluate the suitability and effectiveness of the

systems and protocols in place to prevent a
medical emergency associated with facial
aesthetic procedures.

2.3  [Evaluate the suitability and effectiveness of the

systems and protocols in place to deal with a
medical emergency associated with facial
aesthetic procedures.

2.4  Justify the need for monitoring post-procedural
communication and offering client advice,
explaining the methods that are used to do

this.
3 Understand the 3.1 Analyse how clinical audits can help to
importance of quality improve clinical performance.

assurance for facial . o .
qesthetic service 3.2  Explain and justify the regulatory requirements

improvements and the for reporting safety concerns and adverse
systems and processes incidents that have been associated with

that are in place to botulinum toxin and dermal filler procedures.

support this.
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Additional Assessment Information

This unit is knowledge based. This means that evidence is expected to take the
form of candidate’s written work and/or records of appropriate professional
discussions.

Centres may use the ProQual Level 7 Diploma in Aesthetic Practice Candidate
Workbook, or their own, centre devised, assignments.
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Appendix One - Command Verb Definitions

The table below explains what is expected from each command verb used in an
assessment objective. Not all verbs are used in this specification

Apply Use existing knowledge or skills in a new or different context.

Break a larger subject info smaller parts, examine them in detail and
show how these parts are related to each other. This may be
supported by reference to current research or theories.

Classify Organise information according to specific criteria.
Examine subjects in detail, giving the similarities and differences.
Compare

As with compare, but extended to include pros and cons of the
subject. There may or may not be a conclusion or recommendation
as appropriate.

D[ -B Provide detailed, factual information about a subject.
. Give a detailed account of a subject, including a range of
Discuss . . .
contrasting views and opinions.

Explain As with describe, but extended to include causation and reasoning.

Identif Select or ascertain appropriate information and details from a
y broader range of information or data.

NI Use information or data to clarify or explain something.

Produce

State

Analyse

Critically
Compare

Make or create something.

Give short, factual information about something.

Specify State a fact or requirement clearly and in precise detail.
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